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Accountability Office (GAD) groups have criticized the Immigration and Naturalization
' Service (INS) for its inability to provide immigrants with timely
decisions on their applications for such benefits as
naturalization and legal permanent residence. INS continues to
experience significant problems managing its application
workload despite years of increasing budgets and staff.
Automation improvements would provide INS with the
management information it needs to determine how long
aliens have been waiting for their applications to be processed.
Automation improvements would also help INS determine
whether it is processing all the applications it receives, working
on applications in the order in which they are received, and
providing prompt and correct responses to applicants inquiries
about the status of their cases. INS does not know how to
maximize the deployment of staff to process applicationsin a
timely fashion because it lacks a systematically developed staff
resource allocation model. Such a model could help INS
determine the right number and types of staff it needs,
efficiently distribute staff to the right locations, and ensure that
resources are deployed commensurate with the workload...
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If you need to adding benefit, a must buy book. This really is for all who statte that there had not been a well worth
reading. It is extremely difficult to leave it before concluding, once you begin to read the book.
-- Claud Bernhard

It is an remarkable pdf which i have ever go through. Of course, it can be play, nonetheless an interesting and
amaczing literature. | realized this pdf from my dad and i suggested this book to discover.
-- Dr. Gerda Bergnaum
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